Al stands for Artificial intelligence, where intelligence
is defined acquisition of knowledge intelligence is
defined as a ability to acquire and apply knowledge.

The aim is to increase chance of success
and not accuracy.

It work as a computer program that does
smart work

The goal is to simulate natural intelligence
to solve complex problem

Al is decision making.

Artificial Intelligence

ML stands for Machine Learning which is

b s _ Customer Experience
defined as the acquisition of knowledge or skill

Supply chain
The aim is to increase accuracy, but it does
not care about success

Human Resources

Itis a simple concept machine takes data

and learn from data. Fraud Detection

The goal is to learn from data on certain Knowledge Creation
task to maximize the performance of
machine on this task.

Research &

Development
ML allows system to learn new things from

The creation of machines that are programmed
to simulate human intelligence and make
rational decisions

Deep Learning

A branch of Al that
utilises neurology to
help computer systems
execute tasks

ision

A field of Al that allows

computers to gain
information from

images and videos

data.
Cost
Data Science Creativity
The domain of study that deals
v:-rgh vas; vzlumes of data in Permanency of
order to find unseen patterns .
ind extract meaningffl insights lntelllgence

Ease of duplication
and dissemination

Natural Language of knowledge

Processing

The ability of a computer
to understand human
language, in written and
spoken form

Predictive Analytics

Real-time Operations
Management

.—e Customer Services
Risk Management

& Analytics
e \—® Customer Insight

Pricing & Promotion

Machine

Low initial cost and high running cost.

High initial cost (in case of robots)
and low running cost (work 24/7).

Creative Uninspired

Human intelligence is perishable. We Machine intelligence is permanent.
could not preserve Einstein’s intelligence

after his death.

It is easy to preserve intelligent
tools like Siri and Watson.

Slow language-based communication Knowledge can be copied from a
process, some expertise can never be

duplicated.

machine and easily moved to
another one.
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